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Agenda CAR | mscous

Census 2020 Overview; the Census and its importance
Quiz on Overview

Q+A on Overview

City of Los Angeles Census Outreach Programs

Practice talking about Census 2020

o o AN =

Plan your community event

o Steps to receive a volunteer appreciation gift and/or mini-grant

~

Q+A on events

8. Turn in signed volunteer waiver and additional collect materials



What is Census 20207 N, | EEcounE

The census is a mandated count by the federal government taken every ten
years of EVERY person living in the United States, regardless of age, sex,
ethnicity, citizenship or immigration status.

Census 2020 is our one chance to determine how our collective money and
political power will be distributed until 2030.

c A Sha pe CUnited States®

CENSUS

2020 your future | VENSUS

Hghrlie START HERE > 2020




Power of the Census

POWER

Congressional
representation,
reapportionment and
redistricting

MONEY

Approximately

$883 BILLION are
distributed nationally
each year

$

LOS ANGELES

CALIFORNIA

Over $115 BILLION

each year for schools,
healthcare, housing,
transportation, etc.

Source: Andrew Reamer, Research Professor,
George Washington Institute of Public Policy

..

CALIFORNIA REPUBLIC



Census Projections for 2020 Congressional Reapportionment
Net Change in Total Congressional Seats CENSU\

‘* If California is not counted

— accurately, our state could
lose a seat in the House of
Representatives.

California missed an
opportunity to gain a seat in
Congress after the 2010
Census by only an
estimated 13,000 people

W . . . Gain 1 seat - None or lose 1 seat . Lose 2 seats .
FOR JUSTICE . Gain 2 seats . None . Lose 1 seat Source: Election Data Services Who d Id nOt get cou nted ’




Billions in Funding for LA \.| ST

LA County receives about $7 BILLION every year based on Census data.

Funding for critical programs such as: 1
e Medicaid .

SNAP

Foster Care

Education Programs
Child Welfare Programs

Section 8 Housing

Job Training

Transportation Projects
Older Adult Programs
and many more!




LA is the Hardest-to-Count County N | PO

1 0 O 3
live in areas that are likely to be

m i I I io n very hard-to-count

residents in LA County o
That's about % of California. 5 ? /
(2018 estimate) o
) 0 ) belong to a historically undercounted
T T1T T1T T population, including our African American,
* * A Latino, and Native American communities
A A A AAA
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Barriers to Overcome

—
—_——
—

Internet Access

Fear and anxiety
surrounding the proposed
citizenship question.

Challenge for communities
with little to no internet
access and who are more
likely to have digital literacy Concerns over data security
issues. and confidentiality.

CEN: su\
™~ £

——

-~
-

Language Access

About 54% of Los Angeles
speaks a language other than
English at home.

The City will provide information in
Spanish, Korean, Chinese, Thai,
Armenian, Tagalog, Vietnamese, Farsi,
Japanese, Russian, Arabic, Khmer

L ——



How do we get counted?

LOS ANGELES

Internet Phone Mail / Paper Form*

Self-Response period Non-Response follow-up period
March 2020 - July 2020 May 2020 — July 2020

Census Day
April 1, 2020

Census Takers will knock on door

*You may only receive a paper form if you don’t
self-respond on the internet or by phone.




How do we get counted?

Internet Phone

Available in English, Spanish, Chinese*,
Viethamese, Korean, Russian, Arabic,
Tagalog, Polish, French, Haitian Creole,
Portuguese, Japanese

*Internet option will have Chinese (simplified), the
Phone option will have Mandarin and Cantonese.

LOS ANGELES

Mail / Paper Form

Available in
English and Spanish only

10



How do we get counted?

Invitation to Respond

In March 2020, you will
receive a letter in the mail
that will look similar to
these examples,

explaining how to respond
to the Census.

This will be followed by
several reminder letters.

/—'

inviting you to respond and

%) |G

U.S. Census Bureau
Washingion, DC 202300001
Offica of tha Director

March 12, 2020
A Message from the Director, U.S. Census Bureau

Dear Resident:

This is your invitation to respond to the 2020 Cens
the United States by providing basic information abol
staying at this address.

your help%o count everyons in
, children, and babies living or

Results from the 2020 Census will be used

* Direct bifions of dollars in federal funds to
public services.

for schools, roads, and other

tion and emergency readiness needs.

the U.S. House of Representatives and
ent.

* Help your community prepare

Your Census ID Is:

The Census Bureau is st intemet to securely collect your information. Responding online
helps us conserve natural r8gburces, save taxpayer money, and process data more efficiently. If
you are unable to complete your 2020 Census questionnaire online, we will send you a paper
questionnaire in a few weeks for you to complete and mail back.

The census is so important that your response is required by law, and your answers are kept
completely confidential. If you do not respond, we will need to send a Census Bureau interviswer
to your home to collect your answers in person. If you need help completing your 2020 Census
questionnaire, please call toll-free 1-844-330-2020.

Thank you in advance for your prompt response.

Enclosures

M je imp Para su ionario del Censo del 2020, visite
xxxx.xxxx.gov o llame gratis al 1-844-468-2020.

census.gov

LOS ANGELES

£\ | Qlsnn
N..J] 2020°

U.S. Census Bureau
Wiashingtco, DC 20233.0001
Office of the Director

12 de marzo de 2020
Mensaje del Director de la Oficina del Censo de los EE. UU.
Estimado residente da esta vivienda:

uda para contar a

Esta es su nvitacii n para responder al Censo del sitamos
bUsica sobre todos los adultos,

todas las personas en los Estados Unidos al prov:
nigos y bebds que viven o se quedan en esta direccil

Los resultados del Censo del 2020 se usal

® Ayudar a su comunidad
el transporte y la prep

@ cada estado en la CUmara de

* Determinar el ndmero
g Su rep! n pokgica a todos los

niveles del ol

Su Identificacii n del Censo es:

La Oficina del Censo est( usando intemet para recopilar su informacii n de manera segura.
Responder por intemet nos ayuda a conservar recursos naturales, a ahorrar dinero de los
contribuyentes y a procesar los datos de manera mUk eficiente. Si usted no puede complatar &l
cuestionario del Censo 2020 por intemet, dentro de unas semanas le enviaremos un cuestionano
impreso para que lo complete y lo envge de vuelta por correo.

El censo es tan importante que la ley requiere que | usted resp , Y SUS

fidenci Si usted no que enviar a un enuewsladol de
Ia Oficina del Censo para que recopile sus respusstas en persona. Si necesita ayuda para
completar el cuestionario del Censo del 2020, llame gratis aJ 1-844-468-2020.

Gracias de antemano por su r(bida respuesta.

Documentos adjuntos

census.gav



What do they ask? | e

| LOS ANGELES

e The number of people living or staying in your household on April 1, 2020

e First and last name, age, birth date, race, ethnicity, sex, and relationship to
the person responding, for each person (count everyone who lives in the
household, including non-family members)

e Whether you rent or own your house, apartment, or mobile home

e Atelephone number

How long will it take?
The Census Bureau estimates that the questionnaire
takes 10 minutes to complete on average.

12



Draft of the Paper Form

O No. GET- 3008 Agproval Expinea 11332021

Uite
Census This is the official questionnaire for this address.

20 It is quick and easy to respond, and your answers are protected by law.

Use a blue or bisck pen.

Before you answer Question 1. count the people living in this
house, apartment, or mobile home' using our guidelines.
» Count all people, |n;i.)ﬁng n&rs #ho live and slesp here
most of the time,
« 1f no one lives Sl sineps’ s Siis address most of the time, )
onfine &t furl refmoved] 6r call the number on page 8

The census must also include people without a permanent
place to live, so:
« If somedne who does not have & permanent place to ive is
staying hese on April 1, 2020, count that person.
The Census Bureau slso conducts counts in institutions and
other places, so:
» Do not count anyone living away from here, either at college
or in the Armed Forces.
« Do not count anycne in & nursing home, jail, prison, detention
facility, etc., on Apeil 1, 2020,
« Loave these people off your questionnaire, even it they wil
retum to live here after ey leave callage, the nursing home,
the military, jail, elc. Otherwise, they may be counted twice.

1. How many people were living or shyin' in Ihls house,
aspartment, or mobile home on April 1

Number of peopie =

OFFICIAL
USE oMLY

5. Please provide information for each person living here. If

there is someone living here who pays the rent or owns this

Start here ongoonlmat {uﬂmmwod]' to complete your 2020 Census questionnaire.

= w«-m staying here on April 1, 2020

that you did not include mm Question 17

Mark X ab that appiy.
Crilron, relatod oc unrolated, such 35 rewbom babies.
gandchidron, or fosser children
Fslatives, such as adult children, cousing, of Inlaws
Norvslatives, such as momMates of Ive-in babysiees
Foopic staying here famporarily
No addsonal pecpie

3. Is this house, apartment, or mobile home — Mark X ONE box.

Ownad by you o someona in his housshald weh 2 morigage
o loan? incide home equity bans.

Owned by you or 50means in this housahald 10a and clear
(wihout 2 mongage of loan?

Rented?
Occupied wihout payment of rent?
4. What is your telephone number?
W will only contact you i needed for official Census Bureau
business.

Telephane Number

s n

start by listing him or her as Person 1. If the
owner or the person who pays the rent does not live here,
start by listing any adult fiving here as Person 1.

What is Person 1's name? Print name below.
Furst Namo i

Last Namao(s)

6. Whatis Person 1's sex? Mark X ONE box.

Make Fomale

7. :hnu?u-onl ‘s age and what is Person 1's date of

babies less than 1 year old, do not wrile the age in
months. Wirite 0 as the age.

Print numbers in boxes.
Age on Apdl 1, 2020 Month Day Yoar of birth

years

“» NOTE: Please answer BOTH Question 2 about qu}xic

origin and Question 9 about race. For :m census, Hispanic
origins are not races.

8. 1s Person 1 of Hispanic, Ln'mo.o(spnlsh origin?

No, ot of Hspanic/LAtnd, o Spanish orgin

Yes, Maxiash, Mexhan Am, Chicano

Ves; Pt Ficen

Yas,'Cuban ™~

Yes, dncther Hispanic, Latno, o Spanish oagin - Print, for
axample, Sahvadomn, Dominican, Colomixan, Guatomatn,
Spaniard,

Ecuadonan, et ;

9. Whatis Person 1's race?

Mark X one or move boxes AND print osgins.

Whita - Print. for axample, Ganman, irish, Engls, ftafan,
Labanese, Egyptian, efc. ;7

Black or Atvican Am. - Print, for example. African Amanican,
Jamaioan, Hatian, Nigorian, Efiopian, Somal, efc.

Amarican Indan or Alaska Native < Prnt hamb o envoliad or
principal irbo(s). for exampip. Navaio Maion, Blackioet Trba,
Mayan, Azioc, Natve VRgGe-cf Exrom fnuplat Tracisonal
Government, Nome Esking Commixity, ele. 5

Chiase Viemamase Nasvo Hawatan
Fiipko Korean Samoan
1\ ngan Jdaparaza Cramom

Cther Asian Othar Pacfic kstandor
Print for @xampio, Print, for example,
L mbodian, 2

ongan, Fiyan,
Marzhatose, otc. ;7

e ¥

Some cthar race - Print race or crigh. ;>

= If more people were counted in Question 1 on

the front page, continue with Person 2 on the
next page.

13



No Citizenship Question \, | PECPUAE

The citizenship question will not be on the 2020 Census.
The Trump Administration has backed down from trying to add the
citizenship question to the 2020 Census.

LA City and County joined the CA lawsuit that
ruled against the addition of the question.



Confidential and Secure CAQ | szcounzo,

2020

Your personal information
CANNOT BE SHARED and
CANNOT BE USED AGAINST YOU
in any way, by anyone or any government
agency or court of law, for any reason.

Title 13 of the U.S. Code The Federal Cybersecurity

guarantees your information will be Enhancement Act of 2015 keeps
kept confidential and cannot be your data secure and protected

used against you in any way. from cybersecurity threats.



Reminder of Protections CAR | =ecounre

2020

Title 13 of the U.S. Code is the law
protecting the confidentiality of your

information. Violators will face up to Continuing to monitor actions and
5 years in prison and/or a fine of up operations of the Census Bureau. The
to $250,000. coalition of lawyers who successfully

fought against the citizenship question
(including LA City) will fight to hold

The Freedom to Count Act them accountable.

(AB1563 - Santiago and Gonzalez)

This bill creates new crimes against

impersonating a Census Taker and other

ways of interfering with someone’s right to

participate in the census.




Avoid scams

Onli
: nline

The U.S. Census Bureau will not
send you an email for Census 2020.

If you receive an email, DO NOT reply,
click any links, or open any attachments.

The U.S. Census Bureau will NEVER ask:

e Your social security number
e Your bank account or credit card
e Money or donations of any kind

And they will never contact you on behalf
of a political party.

CA

CENSUS LOS ANGELES

2020

/ﬂ* At home

If someone visits your home, verify their identity
by checking that they have:

e avalid ID badge, with their photograph, a
Department of Commerce watermark, and
an expiration date.

e a Census Bureau phone or laptop, and a
bag that has the Census Bureau logo.

If you cannot verify their identity, DO NOT give
them any of your information.

Census
2020

If you want to verify that someone is a legitimate Census

Bureau employee, you can look up their name at:
https://www.census.gov/cgi-bin/main/email.cgi

If you have more questions or need to report a scam,
call the U.S. Census Bureau at (818) 267-1700 or (800) 992-3530.

17



https://www.census.gov/cgi-bin/main/email.cgi

n u ] BA E RTE
Counting people experiencing 2Ny | B
homelesshess

Service Based Enumeration Transitory Locations

March 30 - April 1, 2020 April 9 - May 4, 2020

The U.S. Census Bureau counts people at The U.S. Census Bureau counts people in
places where they receive services transitory locations (such as motels), who
(including shelters and soup kitchens) and at are not consistently staying somewhere else.

outdoor locations like encampments.

Probe question There will also be a question on the survey that asks
respondents to include anyone staying in their home
temporarily.

Note: Part of Group
Quarters Operations



REVIEW

About how much money does California receive every

year based on the census count? d
A. $900 million —
B. $1.5 billion D —
C. $20 billion
D. $115 billion D —

19



REVIEW

About how much money does California receive every

year based on the census count? d
A. $900 million —
B. $1.5 billion D —
C. $20 billion
D. $115 billion D —

20



REVIEW

Who needs to be counted?

A.

O0Ow

Everyone

Adults 18-65 years old
Citizens

City of LA Residents

21



REVIEW

Who needs to be counted?

A. Everyone! Regardless of age, sex,
ethnicity, citizenship or
immigration status, everyone
needs to be counted.

22



REVIEW

How can | get counted?

A.

moU O W

Internet

Phone

Paper/Mall

Census Taker knocking on my door
All of the above

23



REVIEW

Only if you don’t
How can | get counted? SRS @ i

internet or phone

A. Internet d

. Phone e —
Paper/Mail D p—
Census Taker knocking on my door D

All of the above .
Only if you don'’t
self-respond at all, D G

or did not answer
all questions.

mooO m

24



REVIEW

The Census will NOT ask you about...

A. Your home address d

B. Your name —
C. Your social security number D T
D. Your age D

25



REVIEW

The Census will NOT ask you about...

A. Your home address d

B. Your name —
C. Your social security number D P
D. Your age D

26



Census Goodwill Ambassadors

\ < -9
ﬁ‘(" : fOLUNTEER ‘

JOLUNTEER

"-'

*“\““;5‘“ VOLUNTEES

The Census Goodwill Ambassador
program is the City of Los Angeles’
effort to recruit and train volunteers
from the community to assist with
education and outreach.

The CGAs will be the face and voice

of Census 2020 on-the-ground in
their communities.

27



Questionnaire Action Kiosks (aak) & GAY

i i . 2020
Questionnaire Assistance Centers (qAcs)
Formerly called Census Action Kiosks (CAK)

LOS ANGELES

Public spaces with at least one computer or tablet with internet access for residents to
comfortably and securely fill out the Census questionnaire online.

Hundreds of locations from the City, County,
Community Organizations, Schools,
Businesses and others.

Some City of LA locations include:

e Libraries

e City Hall

e Recreation and Park Centers

e WorkSource/YouthSource Centers
e Department on Disability Office

28



Tips for talking about Census 2020

LOS ANGELES

e Connect the importance of an accurate Census count to specific
ways it can impact their everyday lives.

o Example: Talk about the programs at the school down the
street that can benefit from an accurate Census count, such
as Title 1, School Breakfast/Lunch, and Special Education.

e Emphasize that responding to the Census is safe, easy, and

secure.

29



Your turn! Role Play' CA BE COUNTED

CENSUS LOS ANGELES Y

2020

Turn to a neighbor and spend 30 seconds

explaining 1) what the Census is, and
2) why it is important that they get counted,

then switch.

Tip: Try to connect the Census to their daily lives.

What programs and services might they use that benefit from
accurate census counts? For example, education programs,
Medicaid, roads and freeways, foster care, SNAP, Head Start,
public housing, Temporary Assistance for Needy Families, etc.

30



CA | BE COUNTED

Host your own Community Event [ NEaGe
about responding to Census 2020!

e Host an event between March - July, 2020
(self-response period)

xon e 270 e L

. \\f\vmsmﬁ\

e Encourage your community to respond to the
Census at your event (or after), and assist them

if needed.

e Explain and/or provide options for people to
respond (ie. internet, phone, mail).

e Host an event at a QAK/QAC, if possible, or let
them know how to find their nearest QAK/QAC.

If you need help finding a QAK/QAC location to host your community event for
25 people or more, contact us at Mayor.LAcensus2020@lacity.org

31



Host your own Community Event [ N

about responding to Census 2020!

If someone asks you to assist them with responding to the questionnaire:

e Askthem if they are unable to complete the questionnaire on their own. If they answer yes,
direct them to the response option (online, phone, mail/paper, census taker visit to the
home) that best suits their needs.

If they still request your assistance with online response, respond:

e “lam not a US Census Bureau employee and therefore the answers you provide me are not
protected by law. Your response is only protected by the Census Bureau once your
response is received. However, | am able to assist you with entering your responses. Let’s
get started.”

e Provide assistance as needed based on community member circumstance. You should not
collect or retain response information outside of the questionnaire and should not guide
responses for the questionnaire.

California Complete Count: QAC/QAK Guide for Contracted Outreach Partners 2.0 (Jan. 17, 2020), Page 27

32



Steps to receive a gift and/or apply [ JESEEE
for a mini-grant!

The first 400 CGAs may receive a $100 volunteer appreciation gift!
And the first 100 organizations may apply for a $500 mini-grant!

REQUIREMENTS

Attend a CGA training from the Mayor’s Office

Sign the volunteer waiver

Show a photo ID at the training

Plan your community event and confirm a date, time and location
Register your event!

ok owobd=

Register your event

bit.ly/censusevents

33


http://bit.ly/censusevents

Census Goodwill Ambassador Event
Registration Form

Thank you for volunteering to serve as a Census Goodwill Ambassador! Please fill out this form
before you host your community event.

The first 300 CGAs will receive a $100 volunteer
receive a $500 volunteer appreciation gift!

gift! And the first 20 i will

Requirements:
~You must have attended a CGA training, signed the volunteer waiver, and show a photo ID.

- Your event can be an informal community gathering or a formal presentation, but you must use
the information provided at the CGA Training about the 2020 Census.

- If you are working with other individual CGAs to host an event together, you must each turn in
separate "Pledge to be counted" sheets. For example, if you are working with 2 other CGAs on an
event, all 3 of you will each recruit 25 people to "Pledge to be counted" (the goal for each individual
CGA).

- Completing this form does not guarantee you will receive the gift. Gifts will be given on a first
come, first serve basis as there is a limited amount of funds available. If you receive a Gift, you will
still need to submit proof of your event. Once you submit this form, you will receive instructions on

how to submit proof of your event

If you have any questions, email us at Mayor.L ACensus2020@lacity.org

*Required

Register your event at

bit.ly/censusevents

LOS ANGELES

Applicant Mailing Address *

Applicant Mailing Address City *

How will you be participating in the Census Goodwill
Ambassador program? *

0] As an individual Census Goodwill Ambassador: your goal is to get 25 or
more people to pledge to be counted

® As a 501(c)3 tax exempt organization: your goal is to get 50 or more
people to pledge to be counted 34


http://bit.ly/censusevents

CGA Event Registration Form LA\ |

You will then be asked to provide the following: Organizations will be asked to provide the

1. Brief description of your event following additional information:

2. Event street address, city, and zip code 1. Name of organization
Note: Event must take place in the City of LA 2.  Your job title

3. Event Date and Time 3. Has the organization already been funded for

4. Do you want the event promoted on the City of Census outreach work?
LA's Census 2020 website? 4. s the event hosted by your organization?
Note: only if it is a public event 5. Is this part of an existing event?

Register your event

bit.ly/censusevents .


http://bit.ly/censusevents

Additional requirements for organizations Eogo

BE COUNTED

LOS ANGELES Y

Additional requirements for organizations
e Must be a 501(c)3 tax exempt organization
e Must submit the two forms you’ll receive after you submit your
application
o 1) Conflict of Interest (COI) Form

o 2)Form W-9

Register your event

bit.ly/censusevents

36
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CA BE COUNTED

At your community event Sy, | B

1. Use the information you learned at the training and that is in
your handbook about the importance of the 2020 Census to
encourage your community to respond! Check out more

handouts and materials at census.lacity.orq

]

2. Have everyone at your event sign the “Pledge to be Counted

form. (Make sure you can read everyone’s handwriting)

Register your event

bit.ly/censusevents


http://bit.ly/censusevents

CA BE COUNTED

Last step: Proof of Event Sy, | T

After your event, please submit the following:

1. Copy of the “Pledge to be Counted” form

2. Transfer the information people provided on the “Pledge to be Counted”
form on a survey we will send you.

3. Photos of your event

You will receive instructions on how to complete the above items after you

register your event.

Register your event

bit.ly/censusevents

38
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WE CAN ALL HELP! CAN, | sscams
P

os®
Za\ aoNe

Recruit more Census
Goodwill Ambassadors

CGA
SPREAD (CGA)
THE WORD! N

Talk about what you have learned about Census 2020 with your family,
friends, coworkers, and anyone else who will listen!

Count everyone living
in your household.

Spread the message by word-of-mouth and by posting Census 2020 content
on your social media pages! Go to census.lacity.org to find a social media
toolkit, ways to get involved, and more shareable information! /

39



LOS ANGELES

Interested in working for the
US Census Bureau for
Census 20207

Apply and learn more about jobs in LA at:
https://www.census.qov/about/regions/los-angeles/jobs/all.html

40
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